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% 10-YEAR LIMITED MATERIAL WARRANTY %

1. The quartz surfaces, produced by Castle Applied, are guaranteed for ten years from the date of
delivery. All quartz surfaces must be inspected at the time of delivery. Any claims after this
delivery time will not be covered by this warranty.

2. This warranty is for the quartz surface only and warranty does not cover man-made
damage/rework/installation or defects caused by installation and or fabricators.

3. This product warranty does not apply to the defects and damages caused by natural disasters,
floods, earthquakes, fires, lightning strike and or any acts of God.

4. This warranty does not cover Improper man-made Installation, construction, and or improper
maintenance.

5. This warranty applies in accordance with the Care & Maintenance Guidelines

(https://www.castleapplied.com) by Castle Applied. This warranty does not cover physical and

chemical abuse, such as the use of strong acids, strong alkalis, other chemicals, and or improper
maintenance resulting in stains and discoloration on the quartz surface.

6. This warranty does not cover damage caused by heavy weight, shock, heat damage (like hot
pots) and or adverse weather conditions.

7. This warranty does not cover adjustments to material variability, such as flexure or thickness
reduction and or other modifications to the surface; nor does it warrant improper installation.

8. This quartz surface is not suitable for outdoor usage which can cause damage and is not covered
by this warranty,

9. This warranty does not cover material damage caused by destructive behavior, accidents such as
architectural and engineering changes, structural movement, or construction site accidents.

10. This warranty does not cover the matching of the vein patterns and color differences due to

different production batches.

<Disclaimer>:

The quartz surfaces contains natural materials, therefore, there are impurities that may be found.
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